
 
 

條款與細則 Terms and Conditions 

本條款及細則適用於由「生命熱線 Suicide Prevention Services (SPS)」（以下簡稱「主辦單位」）主辦之《From a 

Distance · 香港站》慈善音樂會（以下簡稱「本活動」）。 

These terms and conditions apply to the "From a Distance · Hong Kong" charity concert (hereinafter referred to 

as "the Event") organised by "Suicide Prevention Services (SPS)" (hereinafter referred to as "the Organiser"). 

 

報名前請仔細閱讀以下活動條款及細則。凡持門票或進入活動場地之人士，即表示同意並接受本文件所列之全部條款。  

Please read the following terms and conditions carefully before registering. By holding a ticket or entering the 

venue, you agree to and accept all the terms and conditions listed in this document. 

 

票務細則 Ticketing Terms 

所有門票恕不退換、不設退款。Tickets are not exchangeable nor refundable. 

活動收益將撥捐「生命熱線」。捐款後以電郵收取免稅收據。Proceeds from the Event will be donated to Suicide 

Prevention Services (SPS). You will receive a tax-deductible donation receipt via email after donation. 

本活動使用電子門票，入場人士請使用以下方式展示二維碼給予工作人員掃描： 

• 以流動裝置 / 手提電話出示電子門票，請確保螢幕顯示完整二維碼，而二維碼最少為三厘米 x 三厘米； 

• 以 A4 白紙打印電子門票； 

• 二維碼一經使用後，將失效並不可重複使用。 

This event uses e-tickets, please present QR code for admission with the following options: 

• Present digital copy on your mobile device: please make sure that full QR can be shown with minimum 

size of 3cm X 3cm. 

• Print out the e-ticket in the confirmation email on A4-sized paper. 

• Once the e-ticket is used, the QR code will be deactivated from the system and cannot be reused. 



 
 

劃位制度 Tickets Allocation 

◼ 門票劃位將由主辦單位安排，稍後會經電郵通知。Seats will be allocated and emailed by the Organiser. 

◼ 門票限一人使用一次，不得重複使用。One person per Ticket and one Ticket is eligible for entry once only. 

◼ 門票無記名，請持票人妥善保管，方可進場。Ticket holders are responsible for saving their own Tickets and 

show on entry. 

入場安排 Entry Policy 

◆ 場地大門將於開演前約 30 分鐘開放。The entrance will be open 30 minutes before the Event. 

◆ 如場地管理人員要求查證，持票人必須出示身分證明。Ticket holders must provide proof of identity, for 

inspection on demand by venue management. 

 

場地規則 House Rules 

⚫ 6 歲以下小童恕不招待。Children under 6 will not be admitted.  

⚫ 場內嚴禁未經許可之攝影，錄音或錄影。Unauthorized photography, sound and video recording are 

prohibited.  

⚫ 嚴禁在場內吸煙。Smoking is strictly prohibited. 

⚫ 禁止在場內飲食。Drinking and eating is not allowed inside the auditorium. 

⚫ 遲到者必須待由主辦單位安排之適當時間方可入座。Late comers will be admitted only at suitable breaks.  

⚫ 主辦單位有權在任何情況下取消活動 / 更改節目及座位編排。The Organiser reserves the right to vary 

advertised programmes, seating arrangements and audience capacity. 

⚫ 主辦單位保留持有最終修改及變更活動之權利。The Organiser reserves the right to make final decisions and 

changes to the Event. 

 

惡劣天氣安排 Inclement Weather Arrangement 

若活動當日下午 4:00 後仍懸掛八號或以上風球 或 黑色暴雨警告，活動將予以取消。最新活動安排將透過「生命熱線」

官網 (www.sps.org.hk) 發布。 

If No. 8 typhoon signal or above / black rainstorm warning is still in force after 4pm on the day of the Event, the 

event will be cancelled. For any Event postponement or cancellation, the Organiser shall be responsible for 

informing the Tickets holders via the official website (www.sps.org.hk)  

http://www.sps.org.hk/


 
 

免責聲明 Disclaimer 

⚫ 參與活動即表示同意主辦單位可能在現場拍攝您的肖像，用於日後慈善籌款及紀錄用途。 By participating in the 

Event, you agree that the Organiser may take your portrait on site for charity fundraising and record-keeping 

purposes. 

⚫ 參加者確認資料準確無誤，同時將遵守主辦單位之活動安排及規則，並自行承擔一切活動期間因意外引起的責任，

包括死亡、受傷、財物損失之任何法律責任。主辦單位、贊助機構和支持機構均無須對此作出賠償或負上任何責任。 

Participants confirm that their information is accurate and agree to abide by the Organiser's arrangements 

and rules. They assume full responsibility for any accidents that occur during the Event, including any legal 

liability for death, injury, or property damage. The Organiser, all sponsors, and supporting organisations shall 

not be liable for any compensation or damages. 

⚫ 參加者同意生命熱線有絕對決定權決定因應政府政策、惡劣天氣、天然災難、傳染病、突然發生與公共交通相關或

其他原因引致的事故，而對活動形式及日期時間作出更改，且不會就生命熱線對活動作出的更改提出異議。

Participants agree the Organiser has the absolute right to change the format, date, and time of the event in 

response to government policies, severe weather, natural disasters, infectious diseases, sudden accidents 

related to public transport, or other causes, and participants will not object to any changes made. 

⚫ 參加者同意不會在活動過程中作出任何違反香港法律、破壞他人名譽、猥褻、威嚇性、侵害他人或其他冒犯性或令

人反感的行為。Participants agree not to engage in any conduct that violates Hong Kong law, damages the 

reputation of others, is obscene, threatening, invasive, or otherwise offensive or objectionable during the 

Event. 

 

票務及節目查詢 2378 6440（辦公時間 星期一至五：上午 9 時至下午 6 時，公眾假期休息。） 

Ticketing and Programme Enquiries Hotline 2378 6440 (Monday to Friday: 9am- 6pm, except public holidays) 


